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Experience 
 
Nov’22 - June’26 

Product Designer (CX)  | Qure.ai 
●​ As Qure.ai's (B2B healthcare)  first CX Designer, built the CX function from the 

ground up, mapping the customer journey from sales to support and creating a 

shared understanding of customer needs that Product and Engineering could ​
design against 

●​ Investigated low adoption of a key product workflow by mapping the 

end-to-end deployment to go-live journey with Customer Success and 

TechOps, identifying fragmented setup as the key friction point 

●​ Simplified a complex deployment setup for frontline healthcare workers, 

making the entry point to the product easier to understand and follow across 

deployments 

●​ Designed an in-product guided onboarding flow that broke the setup into clear, 

visual steps for non-technical users, making the process easier to follow and 

less prone to errors 

●​ Analysed recurring support issues to uncover product experience gaps ​
behind high effort L1 problems that were being treated as training and 

documentation issues 

●​ Designed support experiences across WhatsApp, Voice and in product 

channels, combining rule based bots and LLM agents to help users troubleshoot 

 
 
Sep’21 - Oct’22 

Brand Designer | Empirici 
●​ Designed brand identity systems across packaging, print, digital, websites, ​

and realistic 3D product models to replace photoshoots 

●​ Developed scalable templates and information architecture for collaterals, 

ensuring consistency and easy to update 

 
 
Jun’21 - Aug’21 

Design Consultant | KHPT 
●​ Designed solutions aimed at educating tuberculosis (TB) patients on the 

significance of TB treatment & guiding them through the entire ​
treatment process 

●​ Designed communication tools (prompt/flash cards) to support ASHA ​
workers in building trust and facilitating patient-centered discussions in ​
safe spaces 

 

 
Education 
 
2019-2021 

M.A. (Visual Communication) | Srishti Institute of Arts & Design Technology 
 
2015-2018 

VFX | Arena Animation 
 
2015-2018 

B.COM | Awadh Girl’s Degree College 

 Skills 
 
Product Design  
Product Discovery 

System Thinking  

Problem Framing 

Information Architecture 

User Flows  

Interaction Design 

Wireframing & Prototyping 

 
Research  
User Research 

User Testing  

Qualitative  

Quantitative 

Contextual Inquiry 

Journey Mapping  

Service Blueprinting 

Behavioural Analytics  

 

Content & 
Conversational 
Conversational Design  

UX Writing  

 

Communication & 
Storytelling 
Stakeholder Management 

Workshop Facilitation  

Cross functional 

Collaboration 

 

Tools & Languages  
Claude Design, Cursor, 

Figma, Penpot, Paper, Miro, 

Illustrator, Photoshop, 

Mixpanel, HTML, CSS 

https://harshitabhargava.design/
https://github.com/harshitabhargava01-dev
https://www.linkedin.com/in/harshita-bhargava-862b67110/
http://qure.ai

